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Abstract —The Covid-19 had led to lockdowns worldwide,
People stayed at home since they couldn't go shopping, and
online sales rose along with parcel deliveries throughout the
epidemic. Since the passenger flights were banned due to Covid-
19 lockdowns and closed borders, other air couriers and cargo
got canceled and some got delayed. Because of the rising freight
quantities, the number of parcel carriers has also expanded. The
study aims to highlight the growth and development of demand
on the use of the 2 most commonly used courier services
available in India during the COVID-19 pandemic. DHL and
Blue are the most common players in the courier delivery
service business in India. The data was analyzed using
descriptive analytics to establish the mean, percentage, and
correlation. These findings emphasize the importance of courier
services during the COVID-19 outbreak.
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I INTRODUCTION

Courier services are companies that help with package
delivery. It became one of the most successful enterprises in
India during the COVID-19 Pandemic since most people
were diverted due to the community quarantine imposed to
prevent the spread of Corona, it is not possible to purchase
things online. The speed and effectiveness of package
delivery is undoubtedly significant feature that distinguishes
a courier service from a conventional delivery service in this
type of business.

The significance of courier services has been widely
recognized since they serve as a link between businesses and
customers. The desire for getting shipments on the right day
or within a few days has now become a gold standard for most
countries throughout the world.

The advent of online selling and E-commerce, as well as
the expanding inclinations of customers to buy online, has
substantially impacted the need for delivery services. Courier
services have developed in India as a result of internet
shopping, and the ability to buy or sell products online has
made courier services more efficient.

Now the demand for courier services has gone up. The
prospect of the COVID-19 pandemic has increased the
demand for courier services dramatically. Supply always
follows demand for all necessities. In addition, courier
services carry papers, gadgets, meals, groceries, and other
necessities. During the Covid-19 outbreak, these courier
services were critical to the supply chain; they provided
services that many other firms did not. The study focuses on
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the frequency with which courier services were used during
the pandemic, the clients' chosen courier service, and the
success of delivery by a specific courier service.

Il. METHODOLOGY

A. Data Collection

This study was achieved by taking a dataset of courier
services. The dataset consists of the following attributes
namely: Province, Company, Courier Status, Delivery
time, and delivery charge.

e The company shows the 2 main Courier Service
Providers.

e Courier status shows if the courier is a successful
delivery or a returned package due to some reasons.

e Delivery time shows the time taken for a courier
package to reach the receiver.

e Delivery charge deals with the cost of delivery
service.

o8}

. Statistical Analysis

The dataset was obtained from Kaggle.com. The
dataset was then downloaded into Microsoft Excel and
saved as a csv file, which was then utilized for data
analysis. The frequency with which courier services have
been utilized, as well as the predominance of things
being delivered by certain couriers.
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Fig:1
e InProvince, 0 denotes Sindh, and 1 denotes Punjab.
In Company, 0 denotes Bluex, and 1 denotes DHL.

e Status, 1 denotes success delivery and 0 denotes
Package returned due to some issue.
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Fig 2: Attribute and description of the dataset used for
research.
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D. Cross Tables

Cross Tables

Fig:4.8
V.CONCLUSON

The figure given above is plotted against Delivery Status
and Courier service Provider. Status 1 denotes that the
delivery is a Success and 0 denotes that the parcel is
returned. Company 1 denotes DHL and O denotes Bluex.
From the figure, it is clear that Bluex Courier Service
provider has more successful courier delivery than that DHL
in Punjab and Sindh. So the study concluded that the Covid-
19 Pandemic in India, which indeed led to a complete
lockdown made the people of Sindh and Punjab prefer
Bluex Courier Service to that of DHL.
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